
Ask yourself these questions about... Your Current Service Anderson Pest Solutions Here’s what you can expect from Anderson...

Employee turnover:
How many different technicians have handled  
your account during the past 24 months?

One.
With the lowest turnover in our industry, most technicians aver-
age ten or more years with customers. Account longevity means 
they’ll have more experience and knowledge to solve issues.  

Technician training:
Are your technicians state certified and do they  
take college level pest coursework?

100%.
Few pest control companies require that all their technicians 
are state certified, let alone complete college coursework. 
Anderson does.

Response time:
How fast do technicians respond when a  
pest issue returns – or a new one surfaces?

Within hours.
Anderson responds in just hours—usually same day.  
Our 24-hour emergency hotline gives customers  
round-the-clock peace-of-mind.

Solving pest issues:
How often do you feel that your pest issues  
have been completely eliminated?

Solved. With Anderson, all your pest issues are solved –  
not just controlled.  We guarantee it.

Communications:
How often are you kept up-to-date on  
what each service call has accomplished?

Every service.
At Anderson, our documentation is clear, concise and  
complete. We make a point to have direct, open dialogue  
with every customer, with every service.

Commitment:
How long has the firm provided commercial  
pest control services?

Since 1913. Anderson has provided pest control service for nearly  
100 years, with every office family-owned and operated. 

Why Anderson?  Perhaps, it’s because...
•	 Anderson technicians receive intensive pest control training from 

institutions such as Purdue University and the American Baking 
Association, in addition to attaining certification from the state.

•	 Anderson retains technicians longer so customers get  
more consistent service.

•	 Anderson solutions are 100% guaranteed.
•	 Anderson documentation is clear, concise and complete.
•	 Anderson is distinguished as one of the region’s first  

QualityPro members.

Anderson has more than just numbers to back up these claims.  
We also have a long list of customers who appreciate the level  
of service they get with Anderson. 

Listen to what just a few of them have to say about us.  
Then, use the scorecard inside to compare the service you get  
from your current pest control provider to the service you  
could be getting with Anderson.  

When you add it all up, we’re sure you’ll find  
a number of reasons to switch to Anderson.

Compare the numbers
Ask yourself these questions about your current pest control service. When you do, we’re  
confident you’ll come to the same conclusion that many companies have: Anderson’s the answer.

More and more commercial customers  
are switching to Anderson to help them  
eliminate pest issues

“Anderson takes a proactive approach.”
Mel Huwe  
Chicago Botanic Gardens

“Anderson goes the extra mile.”

“Anderson came out. Bottom line—Issue solved.”

Michael Skivseth 
Wisconsin Heart Hospital

Joseph Long
Prichett Realty

“Anderson helps keep our facilities pristine.”
Charlotte Cruz
Edward Hospital

“our anderson technician is detail-oriented.”
Hwan Hong
Home Run Inn

“I highly recommend Anderson.”
Dan Myers 
Francesca Restaurants


